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WHAT CALIFORNIA FAMILIES 
WITH YOUNG CHILDREN 
SAY ABOUT THE END OF 
PANDEMIC-ERA SUPPORTS

When the COVID-19 pandemic began to take hold in the U.S. in March 
2020, Congress temporarily boosted several social support services, 
including Medicaid (Medi-Cal in California) and SNAP (Supplemental 
Nutrition Assistance Program, known as CalFresh in California). 
A federal provision required states to keep all enrollees continuously 
enrolled in Medicaid in order to receive enhanced federal funding for 
the program. It also allowed for an increase of at least $95 a month 
in CalFresh benefits for families to purchase food.

Over the last year, 
the RAPID-California 
Voices Project has 
heard from more 
than 3,000 households 
across the state. This 
fact sheet includes 
data from monthly 
survey responses from 
April to July 2023. This 
multi-year, statewide 
survey of households 
with young children 
across California aims 
to better understand 
the needs of families, 
amplify their voices, 
and promote parent- 
and data-informed 
policies and programs.

http://designbysoapbox.com
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The federal government began to “unwind” 
these protections in spring 2023. Beginning 
April 1, Medi-Cal enrollees were asked to take 
steps to renew their Medi-Cal coverage 
in order to keep their health insurance, after 
nearly three years of continuous enrollment. 
Now, Medi-Cal enrollees must have their 
eligibility redetermined by completing and 
submitting renewal forms which require, 
in some cases, proof of income, which 
can be an obstacle to enrollment for some 
families. Similarly, in March, CalFresh 
recipients received the last extra monthly 
boost to their payment. This change came 

at a time when families had also been facing 
increased costs of everyday items, making 
staples such as eggs and milk more costly 
than ever.

In this fact sheet we share the voices 
of California families with young children 
and the impact of these emergency 
provisions and their termination. In addition 
to food and health care assistance, the 
state also offers assistance in paying for 
child care for those who qualify. Caregivers 
also shared with us their interest in receiving 
those subsidies.

MEDI-CAL ENROLLMENT INCREASED 
AMONG LOWER-INCOME FAMILIES

In April 2023, the month that continuous 
Medi-Cal coverage ended, 53% of RAPID-CA 
participants said they were enrolled 
in Medi-Cal. In June, that number had 
increased to 70%.

When we look at Medi-Cal enrollment 
by income level between April and June, 

we found a sharp decline in enrollment 
among higher-income families. There 
was an increase in lower-income families 
enrolled in Medi-Cal at this time, but 
the largest increase was in middle-income 
families, defined as households with 
income between 200% and 400% of the 
federal poverty level.
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Enrolled in Medi-Cal, by income levels

“No aplico para 
tener Medi-Cal 
por mi situación 
migratoria, pero me 
urge atenderme con 
un dentista porque 
tengo mucho malestar 
pero es algo imposible 
de pagarlo sin un 
seguro médico. Cada 
vez todo está más caro 
y los sueldos no suben. 
Los límites de ingresos 
para calificar para 
CalFresh son muy bajos 
cuando lo que uno no 
es suficiente para pagar 
los bills.” 
Parent in Felton

“[My] medically 
complex son receives 
Medi-Cal and goes 
to LAUSD and pediatric 
medical daycare at 
no cost to us. If for 
some reason we were 
to lose that help, it 
would be very difficult.” 
Parent in Panorama City
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Awareness of end of continuous enrollment

The California Department of Health Care 
Services launched a campaign that ran from 
February to June 2023 to raise awareness 
about the termination of continuous 
enrollment and to encourage beneficiaries 
to renew their coverage. More than 
a quarter (27%) of RAPID-CA participants 
who were enrolled in Medi-Cal were aware 
of the re-enrollment policies in April 2023 
and awareness increased to 75% in June. 
There were, however, significant racial gaps 
in awareness. White families enrolled in 
Medi-Cal were much more likely (97%) to be 
aware of the re-enrollment policies by June, 

while 76% of Black families were aware 
of the change, followed by 64% of families 
from other racial and ethnic groups, and 
59% of Latinx families. RAPID will continue 
tolearn how families with young children are 
accessing information about the programs 
they may be eligible for and participate in.

Lower-income families enrolled in 
Medi-Cal initially reported much higher 
levels of awareness of re-enrollment 
policies, but by June, there was only 
an 8 percentage point gap between  
lower- and middle-income participants.

Renewal of Medi-Cal Coverage

RAPID data also show differences by race 
in participants’ plans to re-enroll. By June, 
white parents were much more likely 
to have already renewed their Medi-Cal 

coverage than other groups. RAPID will 
explore factors that may be contributing 
to these coverage renewal patterns 
in future surveys.

Awareness of Medi-Cal re-enrollment policy, all participants

“Medi-Cal and [the Child 
Care Resource Center] 
are helping me now but 
I worry I have to make 
so little to even qualify 
and if my income goes 
up, I lose my help.” 
Parent in Lancaster

“Even though we are 
a two parent working 
household, our private 
health insurance 
is terrible and 
extremely expensive. 
We feel like at any 
time we could have 
to wipe our savings 
clean if we got 
into an accident 
or had a medical 
scare. I’m so thankful 
for Medi-Cal for the 
children and knowing 
they are provided 
for, at least, and that 
means the world to 
my mental health and 
stress and worry for their 
well being.” 
Parent in Red Bluff
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LOW-INCOME HOUSEHOLDS WERE INITIALLY 
MORE AWARE OF THE END OF EXTRA 
CALFRESH ALLOTMENTS

April 2023 was the first month Californians 
would have seen a decrease in their 
CalFresh benefits due to the end of 
emergency allotments. Earlier this year, 
RAPID reported that 1 in 5 California 
households with young children 

experienced difficulty paying for food 
in 2023. In the context of high rates 
of hardship and high cost of living, this 
decrease in the monthly CalFresh allotment 
may contribute to persistent hardship 
and hunger for many families and children.

Awareness of the decrease in CalFresh

In April 2023, 82% of RAPID participants who 
received CalFresh said they were aware of 
the decreasing benefit. In June, awareness 
jumped to more than 98% of parents who 
receive CalFresh.

In April, lower-income households reported 
100% of awareness of the decreased 

benefit, at 86%, followed by 56% of 
middle-income households. By June, 
100% of both lower- and middle-income 
households reported awareness of the 
decreased benefit. These data suggest 
that parents who receive CalFresh are 
highly engaged with the program and 
communications about the monthly benefit.

“They discounted my 
benefits and I am going 
to food banks now.” 
Parent in Buena Park

“Because benefits are 
reduced, household 
income is reduced, 
which means we have 
less money available 
to spend on food, 
clothing and other 
basic necessities.” 
Parent in Antioch

Awareness of SNAP/EBT benefits decrease, by income level
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“Estoy tratando de 
estirar los beneficios 
pero con lo costoso 
que esta la comida 
en California es casi 
imposible. Tuve que 
pedir a una amiga 
que llevara a un 
supermercado en 
el área de Nevada 
para poder ahorrar 
un poco, pero tuve 
que pagar gasolina.” 
Parent in 
El Dorado County
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CALIFORNIANS ARE INTERESTED IN 
RECEIVING CHILD CARE ASSISTANCE, 
BUT UNSURE OF ELIGIBILITY

In addition to hearing from parents 
on social service programs like CalFresh 
and Medi-Cal, we also asked parents 
about their use of and interest in financial 
support to offset child care expenses. 
Previous RAPID data have shown that 
1 in 5 families in California have experienced 
hardship paying for child care. In California, 
there are several different state-funded 
subsidies available, with qualifications for 
lower-income families, those with foster 
children, migrants, and more. 

Overall, half of survey participants 
in California said they were interested in 
receiving public assistance for child care 
if it was available to them.

About 39% of parents who were interested 
in child care assistance had not applied 
for any because they weren’t sure 
if they were eligible. More than 1 in 4 said 
they were told they weren’t eligible, and 
a small percentage said they weren’t able 
to complete the application or there was 
another reason that wasn’t listed.

Reasons that interested parents did not apply for child care assistance, all participants

“Child care and food are 
incredibly expensive. 
We dip into savings 
most months to cover 
basic necessities. We 
need subsidized child 
care and public school 
that gets out at 5 p.m. 
when work is over.” 
Parent in Felton

“Waiting lists for free 
child care centers 
are so long that our 
children have to wait 
at home for long 
periods of time.” 
Parent in Mono Hot Springs

“Increase the 
investment in 
community child 
care, so that more 
people and money 
can be involved 
to meet the needs 
of families in need.” 
Parent in San Francisco
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CONCLUSION

Many California families with young 
children rely on social service benefits 
such as CalFresh and Medi-Cal and many 
are interested in additional support for 
services such as child care. RAPID data 
from early 2023, before the pandemic-era 
expanded benefits were terminated, show 
that nearly half of California families with 
young children have had difficulty paying for 
basic needs, such as food and healthcare. 

Providing continuous health coverage 
to parents and young children and 
increasing the support parents receive 
to buy food for their families can help 
reduce the hardship many are experiencing. 
The termination of these expanded benefits 
may mean that material hardship will persist 
for families who are already struggling 
and increase the rate of hardship among 
families in the state.

“Most financial support 
is for low-income 
families and the middle 
class doesn’t qualify for 
support, but could still 
benefit from it.” 
Parent in Suisun City

“Keep funding child care 
grants. People want 
to work, people don’t 
want to be dependent 
on the system. Help 
us keep the economy 
going by providing 
funding so people 
are empowered 
to go and work!” 
Parent in Sylmar



RAPID is under 
the direction 
of Philip Fisher, PhD, 
Director of the Center 
on Early Childhood 
at Stanford University
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This set of analyses on RAPID-CA data 
is based on 3,437 responses collected 
from 2,512 caregivers between the dates 
of 11/08/2022 and 07/31/2023. These 
caregivers represent a range of voices: 
17.7% are Black/African American, 34.5% are 
Latinx, and 36.3% live below 200% of the 
federal poverty level. 

Proportions/percentages are calculated 
based on the item-level response rates, 
not on the total sample. The data for these 
analyses are not weighted.

RAPID collects data monthly from 
caregivers and child care providers in 
all 50 states. The surveys are national 
in scope, though not technically nationally 
representative. RAPID collects snapshots 
of data across time and can also assess 
trends longitudinally.

For more information about RAPID study 
design and methods, see here.
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ABOUT THE RAPID-CA 
VOICES PROJECT

https://rapidsurveyproject.com/
mailto:rapidecsurvey%40stanford.edu?subject=
http://medium.com/rapid-ec-project
https://twitter.com/RapidSurvey
http://linkedin.com/company/rapid-survey-project
https://rapidsurveyproject.com/aboutus

